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About the Network 

Computer Use in Social Services (CUSS) Network is 
a nonprofit association of professionals interested in ex
changing information and experiences on using computers 
in the social services. Members participate in the Network by 
• Sending materials for the CUSSN Newsletter, such as 

(1) member needs, interests, hardware/software use, 
activities, etc. ; (2) information on resources; and (3) 
longer reports/articles on conferences. surveys , ven
dor products , ideas, expe riences , computer applica
tions , and events. 

• Participating in the skills bank, software clearinghouse 
and SIGs. 

• Distributing Newletters to friends and at workshops 
and conferences. If you're attending a conference 
where participants may be interested in the CUSSN, 
let me know and I will send newsletters to distribute 
or place on a resource table. 

• Referring vendors. If you think a vendor /consultant 
could benefit by exposure to CUSSN members. tell 
them , so they can advertise their services and 
products in the CUSSN Newsletter. 

• Holding local CUSSN meetings. Local meetings in 
Dallas/Ft Worth , Chicago and Baltimore have been 
successful. For those in a foreign country. Floyd 
Bolitho 's (see back cover) work in Australia offers a 
model to follow. 

The CUSSN Newsletter is published approximately 4 
times a year and is sent free to all network members. In
stitutional and library subscriptions are available for $15 a 
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year. For overseas air mail, add an additional $5 for postage. 
All prices are in U.S. dollars. Back issues of the newsletter 
are available for $2.50 each. Volume 1 has 2 issues; The 
newsletter is edited by Dick Schoech. 

The CUSSN Skills Bank allows members to locate or 
share specific knowledge , skills and experiences. At present 
the skills bank permits searches by state or geographic area, 
by information systems experience and by application .all for 
the total cost of providing information about yourse lf. Con
tact Gunther R. Geiss. Adelph i U , School of Social Work , 
Garden City, NY 11530, (516) 288-79 15 

The CUSSN Software Clearinghouse offers a com
puterized inventory of commercial and public domain avail
able human service software, a software review file, and a 
software exchange. For more information , write Walter 
LaMendola . Professor, School of Social Work , U. of Den
ver , Denver , CO 80208 

Specia l Interes t Group (SIGs) are subgroups of network 
members where significant networking is occuring on a spe
cial topic. 

Educators SIG, write Wallace Gingerich , School of Social 
Welfare, U of Wisconsin-Milwaukee, Milwaukee, WI 53201. 

Hospital Social Services SIG, write Mike King, Director , 
Social Work Services. The Staten Island Hospital , 475 
Sea view Avenue. Staten Island, NY 10305 

Network Dues: See back cover. 



"What can PSYCH-PAK"' actually do for me? Add up my 
bills, I suppose?" 
It will do all of your billing, accounts receivable and insurance 
forms. Designed to help therapists focus on individual dif
ferences, PSYCH-PAKn' organizes the clinical process, from 
intake to diagnosis to treatment. Thoughts, feelings and 
observations are entered and recalled in plain English, shaped 
by your personal approach. Use the computer's memory to 
recall notes , instantly check out clinical intuitions , and see 
treatment trends not otherwise visible. 

"So it's like II spread-sheet of the clinical process. But 
do I have to learn programming?" 
Not at all. You will never have to learn the first thing about 
Basic, Cobol, or whatever. PSYCH-PAKn' is programmed to 
equip you with more data and time to focus on the emotional 
interaction with your patient. 

"But, bow will it reflect my own style and my own 
theoretical position?" 
PSYCH-PAK'" is "theorv free." It handles the broad clinical 
categories that we all u~e. Within each area-for example, 
"Treatment Events "-customize by designating files to build as 
you work. Add as many specific comments as ,·ou like about 
the session. Some common clinical categories.come with your 
new version of PSYCH-PAK'" such as D for Dreams . R for 
Relationships . but you can easily add more. 

"Then what? How does that help me?" 
Your comments can be brief or as full as vou like: Note a 
dream: at any future point. just call up the dreams of a gi\'en 
period. Or any other dimension vou 've chosen. Also. \'OU ma, · 
rate entries from - IO to + I 0. · · · 

"To II working therapist, what good are ratings?" 
The ratings are the basis of PSYCH-PAK"' 's automaticall\' 
generated graph of therapy trends. Since you ·\'e defined the 
dimensions. the graph becomes vour own "CAT Scan" of 
therapy. Note when the trend cl{anged. and in seconds re\'iew 
the relernnt content. to sharpen your next inter\'ention. 

''You mean I can get just that particular session back, 
or peek at II few others instantly?" 
Yes. You can also see the Medication record or the patient 's 
Family History just as easily. PSYCH-PAK'" was designed by a 
psychoanalyst for self-super\'ision and "quality control." e\'en 
before the insurance companies decided we needed it. 

"I do quantitative research, and I write lectures and 
clinical papers using anecdotal illustrations. " 
With PSYCH-PAK"', vou can search for ke\' words and common 
configurations throu.gh many patient's recc>rds'. You can also 
work with colleagues and pool data. You will nov.· be able to 
whip out a report . write a paper or add notes to that book. 
right from treatment notes. because PSYCH-PAK'" integrate s 
with word processing. 

"I don't feel inclined to take notes on e11ery session." 
Many experienced clinicians don't-it's so difficult to use 
written notes. it's not worth it. Ha,·ing inst.mt rl'h ! 1·a11/ retrie\'al 

puts an organized "microscope" at your fingertips. A few words 
after a session will do it; they'll be in the right place . And you 
will feel inclined-PSYCH-PAK r" is so enjoyable it even 
motivates students to enter notes. 

"Sounds great for my private practice but bow about 
my cl~nic? We're II very diverse group-only thing we 
have ,n common is looking for missing cbartsr' 
Yes PSYCH-PAK"' is multi-user and flexible enough to handle 
every therapist's style. Even in the smallest IBM XT version , 
three terminals can work at one time . It also runs on mini
computers and mainframes. There is simply no limit to the size 
of the system that PSYCH-PAK"' will handle , and all the charts 
will always be available. 

"How about administrative reports? We can never figure 
out our receivables or which student therapist lost too 
many patients. Can PSYCH-PAK'" help?" 
Absolutely. PSYCH-PAK '' is a true relational dat abase manager 
utilizing the sophisticated PICK s\'stem . All the basic admin
istrative reports are built in. plus ~·ou can easih format custom 
reports. Integrated spread -sheet f~mctions mak·e it eas, · to ask 
"what if:'" with the already entered actual data . . 

"ls it bard to learn?" 
Simply put in a question mark and the computer will tell ,·m, 
,, ·hat to answer. Two question marks for a listing of nn,r (iwn 
files. All the instructions are on the screen in plain English. 

"I don't have hardware yet. What should I buy?" 
PSYCH-PAK'" runs on IB:\1 XT's. and mam 113.\I look-a-likes. 
To an>id problems. we recommend se\'er .al configurations for 
indi\'idual group practices. clinics and hospitals . 

"Can you sell us 11 "turnkey system" so we can turn it 
on and roll? Can you support us while we learn?" 
Yes to both questions. Depending on the hardware , ou 
purchase. \\'e nia\' install it for free. If you\ ·e got ha~dware that 
,,·ill handle PSYCH-PAK ". we gladh · arrange for a software 
installation. training and support at moderate fees. 

"Yes, this is all going to cost money and probably too 
much! How much is PSYCH-PAK''?" 
In the single user \'ersion. the introducton price for PSYCH· 
PAK '' is s I. 'iOO. A complete basic 
113.\1 system . with letter quality 
printer and a 20 megab~ te hard 

· disk. and all the necessan software 
\\ 'ill cost \'OU onl\' about 58.000. 

"Can I see II demonstration? 
And how can I get more 
specific information?" 
.Just contact u~ to arrange it. 

COMPUTER PSYCH, INC. 
I l 'J Ea~t 5(1th ~erect :\t '\\ - York. :\Y 100 I (1 ( 212) 889 -2000 



Services Available 

Vendor/Consultant 

California 

Berkeley System Design 
1708 Shattuck Ave . 
Berkeley, CA 94709 

Illinois 

E&P Associates. Inc. 
664 N. Michigan Ave. 
Chicago , IL 60611 

OUTP ST. Inc 
Drawer CNC5 
119 Wilson St . 
Park Forest. IL 60466 

SPSS, Inc. 
444 North Michiga n Ave. 
Chicago , Illinois 60611 

Synergistic Office 
Systems (SOS) 
438 Peterson Road 
Libertyvil le, IL 60048 

Mary land 

KBL Group , Inc. 
'Knowledge Based Living' 
808 Pershing Drive #100 
Silver Springs, MD 20910 

New York 

CWIS/Agency Information 
Management Services. 
Inc .. 

Gunther R. Geiss. Ph.D. 
8 Meadowlard Ln. 
Huntington. NY 11743 

King Associates 
215 Shoreward Drive 
Great Neck. NY 11021 

New York/New Jersey 

RFM/Associates. Inc. 
One Bridge Plaza. 
Suite 400 
Ft Lee. NU 07024 
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Contact Person 

Law rence H. Boyd, Ph.D. 
( 415) 540-5535 

Lynn Harold Vogel. Ph.D. 
(312) 962-1429 
or 984-1815 

F. Dean Luse. Ph.D . 
CSW President 
(312) 7 48-3854 

John Gayton. Marketing , 
(31 2) 329-3500 

David Kropp, ACSW 
Joseph Zefran. MSW 
(31 2) 680-8383 

Karen Levitan. Ph D . 
President , 
(301) 588-4633 

David Bresnick. 
Executive Director . 
Baruch College. 
17 Lexington Avenue. 
New York. NY 10010 
(212) 725-3156 

(516) 692-54 14 or 
489-2000 

Michael A King. D.S.W. 
(516) 487-5995 

Rod Monger. PhD, 
(201) 592-5895 
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Services 

BSD designs microcompu ter-based information systems for hu
man services organizations . We offer advanced techno log ies 
in form genera tion and form-based dec ision support systems 
for the administration and evaluation of service programs . 
Where necessary , strategies allow for the integration of these 
easy to use systems with existing information systems. 

Specialists in the provis ion of consulting and data process ing 
services to the human services. health care. and insurance in
dustr ies; Staff has average of over 14 years exper ience in as
sisting Fortune 500 & small organ izations in addressing com
puter related & other managerial needs. 

Consultation on feasibility and information system planning. Pro
vides help with accountability . forms & report design, decisio n 
support systems, database developmen t. software selection & 
evaluation. training your staff to use compu ter systems Exten
sive micro and mainframe computer exper ience. 

SPSS, Inc. provides software for human services survey and 
data analysis, tabulation and report-writing for mainframes. IBM 
PC, DEC Pro 350. 

A full-service team of professionals who provide software 
designed especially for human service agencies (Fund Account
ing, Client Service/Bi lling , Donor Informat ion). a full range of 
services (feasibility studies. analysis, programm ing , tra ining, 
support). and single- and multi-user hardware systems . 

Services to help you use information. technology, and systems 
as professional resources. We work for you; we work with you; 
we help you do it yourself. 

Services offered: automation consulting services (micro speciali
zation), preparat ion of RFPs, custom software deve lopment. 
training workshops and seminars. Special application software 
available for Medicaid Billing, Foster Parent Payment , Case 
Management . Financia l Management for the not-for-profit 
environment. 

Consultation and Training (from executive to operators) Em
phasizing Mic rocompute r Systems for Human Service 
Providers . 

Microcompute r appl ications for social work and hospital 
dicharge plann ing-customizing available-IB M. Apple . 

A consulting and training firm whose associates are academ
ics and experienced professionals. Services include prog ram
ming, management development and training, systems design 
techinical writing planning , security aud its. and personnel 
searches. Write for brochure with full description of services. 
No charge for initial consu ltation. Micro specialization. 



Rhode Island 

Applied Innovations, Inc. 
South Kingstown Office Park 
Wakefield, T.I. 02879 

Texas 

Dick Schoech, PhD. 
1311 W. Lavender Ln. 
Arlington , TX 76013 

800-272-2250 
401-789-5081 

(817) 265-0459 

Washington (District of Columbia) 

Gibson -Hunt Associates 
Suite 500 
1629 K. St. NW 
Washington, DC 20006 

Washington State 

Lee-Haight Assoc. 
7027 14th NW . 
Seattle, WA 98117 

Australia 

Human Services 
Information Systems 
6 Chapman Blvd 
Glen Waverly 
Victoria 3150 

Gail Gibson Hunt, 
President 
(202) 955-6212 

Cathy Lee-Haight, MSW 
(206) 782-6227 

Floyd Bolitho, Ph D , 
(03) 687-6790. 
(03) 459-1806 
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A developer and manufactu rer of over 20 software programs designed 
to operate on popular microcomputers. The prog rams are fully sup
ported, documented and operations! in hundreds of locations. Programs 
assist with Psychological testing (eg MM Pi) office management (eg bill
ing/insurance forms) or Assessment (eg psychosocial histones) 

Consultation and training on information systems feasibility, design, 1m
plementat1on and evaluation. Access to varied technical expert ise of 
Ur11vers1ty setting. 

Planning and implementation support to health and human services 
organizations in the areas of program and proJect management, pro
gram evaluation. delivery system design and the application of infor
mation systems and computer technology. 

Social service, computer. and management professionals offer infor
mation, consultation. and training for human serv ices . 

Consultation for Human Services. feasibility studies, training. systems 
design and implementation. Software Developme nt and hardware 
vendor. 

The above paid advertisements represent no endorsement or favorable review by CUSS. When choosing a consu ltant. remember the standard advice (1) talk 
to more than one consultant. (2) obtain several comparable bids. and (3) ask for several recent clients and talk to them about their sat1fact1on 

Service Listing Announcements: Interested vendors/consu ltants should send payment along with their desc ription Rates are as follows. 

Rate per issue Rate per year (4 issues) Descn pt1on length 

under 15 words 
under 30 words 
under 45 words 
under 60 words 

- ·--~--- -- ----·----- ----
$ 5 
$ 8 
$10 
$12 

$18 
$28 
$34 
$40 

Space Advertisements : Advert1s1ng space 1s available 1n the CUSS Newsletter at the following rates. 
one eighth page 1n one issue = $15 one half page 1n one issue = $45 one full page 1n one issue = $75 
one fourth page 1n one issue =$25 three fourths page 1n one issue =$60 two full pages 1n one issue =$120 

Advert isers must furnish a copy ready ad If the ad will be run for four issues. a 25% reduction in cost is granted . 

Mailing Labels: Mailing labels are available at the cost of 5 cents per label 

Notes from the Editors 
Although it is still 100 degree weather in Texas, I admit that Summer is over and this issue is late. Hopefully, the next issues will be more on time. 
The Fall issue will be a specia l listing from the Software Clearinghouse. While it has taken time to become organized , the results should be worth 

the wait. 
The Winter issue will provide details of the CUSS electronic network which we are developing. Included will be node informaton, access proce

dures, etc. Also, the Winter issue will contain the annual listing of the Network Roster. 
Dick Schoech, Editor and Coordinator 

September 10, 1985 

CUSS Netw or k New sletter, Summer 85 



Articles, Reviews and Reports 
CUSS Electronic Network Survey: Results and Fu
ture Plans by Dick Schoech. CUSS Editor/Coordinator 

The Survey 
For several years. members of the Computer Use in Social Services 

(CUSS) Network has been interested in using the capab ilities offered 
by an electronic network. This publication is too slow and cumbersome 
for true networking . Also. true networking requires something of all 
participan ts 

Since much informatio11 during networking is generated by members. 
having enough members to generate a rich base of information 1s very 
important in a CUSS electron ic network. 150 - 200 active members is 
seen as necessary to provide enough information. so that something 
new will usually be available when users logo n to the system. If use 
is not rewarding. participants will soon d rop oil . conside r the network 
a novelty. and not renew their members hip. 

Last year. CUSS received support from Apple Comp uter Corp. and 
the Departmen t of Health and Human Services. Office of Human De
velopment Systems. Office of Program Development (HHS. OHOS. 
OPD) to investigate the interest of CUSS Network members in elec
tron ic networking . Since CUSS is a loose association with no full time 
staff. we decided to proceed cautious ly to before joining an existing 
network. A survey of members was the first step taken. 

Summary of Results 
The overall results of the survey are as follows. 

• Of approx imately 900 sent. 268 useable questionnaires were 
returned 153 said they wou ld probab ly subsc ribe to the network 
• Most interest existed in software. references and funding 
information. 
• $50 a year was what most individuals would pay for an electron
ic network. the average was $103. Information quality was more 
important for individuals than low cost. 
• Software information is most associated with peop le subscribing. 
Other important features are excha nging information (E mail and 
BBS). references. tutorials. and user groups. 
• Individual willingness to pay was associated with software demos. 
hardwa re based user groups . and funding information . 
• $100 a year was what most organizations would pay tor an elec
tronic network. the average was $279. 
• Organizations willingness to pay was associated with features such 
as classified adve rtisements, software demos. funding information 
and hardware based users groups . 
• Respondents slightly favored CUSS operating its own network 
rather than joining an exiting network. 
• Slightly over hall had not used an electronic network. 
• Of the 36 respondents who are using a network(s). about half were 
dissatisfied. The average cost was $29 per month . 
• Many CUSS member s would be using the network during day
time (ollice) hours. the time when rates are highest. 

Overall. the survey found considerable interest in electronic network
ing. but little capacity to pay. This finding support s discussions with 
existing HHS networks which seem to be having problems finding those 
w1ll1ng to pay for their electronic network services. 

Detailed Findings 
Interested in Using the Network 

Would probably subscrib e Mean 
Have the necessary hardware/software Mean 
Will have hardware/software in a year Mean 
Information quality = biggest factor Mean 
Low cost = biggest factor 1n use Mean 
Ease-of-use = biggest factor 1n use Mean 

Features Respondents Would Use [descending order ] 
Would use software information Mean 
Would use references Mean 
Would use funding information Mean 
Would 101n service-based user group Mean 
Would use demos of software products Mean 
Would use bulletin board feature Mean 
Would use DBMS set-ups Mean 
Would JOln software-based user group Mean 
Would use spreadsheet templates Mean 
Would JOln hardware-based user group Mean 
Would use electronic network feature Mean 
Would LJse classified advert1s1ng Mean 
Would use tutorials Mean 
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3.694 
3.902 
3.939 
44 58 
3.902 
3.434 

44 40 
4 176 
3.992 
3.907 
3.863 
3.808 
3 764 
3 735 
3.5 19 
3 413 
3.359 
3.340 
3.3 10 
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Abili ty to Pay for Netwo rk 
Yearly rate ind ividual would pay Mode = $50 Mean = $103 
Yearly rate organ ization would payMode = $100Mean = $279 
Organization interested in group rates Mean = $3.146 

Type of Use 
Hours/mo. indiv idual may use system Mode = 5 Mean 6 
Hours/mo. organ ization may use system Mode = 1 OMean = 12 
Would use during work hours Mean 3.107 
Would use during off-hours Mean = 3.916 

Othe r Information 
CUSSN should operate its own network Mean 3.550 
CUSSN should join an existing network Mean 3.263 
Have previously used a network Mean 2.809 
Current ly use a network Mean 1.852 
Satisfied with the network (1) Mean 2.568 
Monthly cost of current networkModes = $10 & $20Mean = $29 

Correlatio ns with Quest ion: " I (or my organizat ion" would probabl y 
subscribe to the electron ic network " 

Question Correlation Responses S1gn1ficance 

Would use software 1nformat,on 0 455 232 0 000 
Would use electronic network feature 0.412 234 0000 
Would use references 0.404 233 0.000 
Would use bulletin board feature 0.395 234 0.000 
Would use DBMS set-ups 0 386 235 0.000 
Would 1orn software-based user group 0.362 233 0 000 
Would use tutorials 0 374 23 1 0 000 
CUSSN should operate ,ts own network 0 337 201 0 000 
Would 10,n hardware-based user group 0 329 233 0 000 
Would 101n service-based user group 0 324 232 0.000 
Would use funding ,nformat,on 0 320 234 0 000 
Would use class1f1ed advert,s,ng 0 308 233 0 000 
Would use demos of software produ cts 0 294 235 0 000 
Would use spreadsh eet templates 0.289 234 0 000 
Information quality is biggest factor 6 289 229 0 000 
Have the necessary hardware /software 0 254 228 0 000 
Ease-of-use ,s biggest factor 0 252 225 0 000 
Would use during work hours 0 251 222 0 000 
Currently use a network 0 217 170 0 005 
Have previously used a network 0 197 222 0 004 

[the following have s1gn1f1cance above 05] 
Would use during off-hours O 184 227 0 006 
Monthly cost of network now using O 162 42 0 307 
Hours/mo 1nd1v1d ual may use system O 085 149 0 304 
CUSSN should 101n an ex,st,ng network O 073 199 0 309 
Low cost will be bigge st factor -0 066 229 0 676 

Where 1 = no and 5 = yes 

Corre lations with Quest ion: "Yearly Rate Individua l Would Pay" 

Question 

Hours/mo 1nd1v1d ual may use system 
CUSSN should 101n an ex,st,ng netwo rk 
Would use demo s of software produc ts 
Monthly cost of network now using 
Would 1orn hardware-based user group 
Would use funding 1nformat1on 

Correlation Responses S1gn1f1cance 

0 185 127 0 035 
01 81 127 0 039 
0 177 143 0 032 
0 169 32 0.641 
0 168 1 4 1 0 044 
0 166 145 0 043 

(The following have s,gn ,f,cance above 05) 
Would use during off-hours 0 145 141 0 083 
Ease-of-use ,s bigges t factor 0 134 142 0 108 
Would use during work hours 0 112 139 0 188 
Would use class1f1ed advert ,s,ng 0 103 140 0 224 
Would use spreads heet templates 0 092 142 0 277 
Would 10111 software-based user group 0 089 142 0 292 
Would use electronic network feature 0 088 143 0 298 
Information quality ,s biggest factor 0 068 143 0 573 
Would use software ,nformat,on 0 064 142 0 547 
Would 101n service-based user group 0 052 143 0 542 
CUSSN should ope rate ,ts own network 0 047 129 0 602 
Wou ld use tutorials 0 034 139 0 692 
Would use bulletin board features 0 003 143 0 973 
Would use references 0 009 144 0 907 
Have the necessary hardwareisoftware 0 075 141 0 620 
Currently use a network 0 068 97 0 5 15 
Low cost will be biggest factor 0 090 141 0 289 
Have previously used a network 0 122 136 0 155 

Where 1 ~ no and 5 ~ yes 
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Correlations with Question: "Yearly Rate Organ ization Would Pay" 

Question Correlation Responses Significance 
Would use classified advertising 
Would use demos of software products 
Would use funding information 
Would join hardware-based user group 

0.228 124 
0.226 126 
0.224 126 
0.196 125 

[The following have significance above .05] 
CUSSN should operate its own network 
Would use spreadsheet templates 
Hours/mo. organization may use system 
Would use electronic network feature 
CUSSN should join an existing network 
Would use tutorials 
Would join software-based user group 
Monthly cost of network now using 
Would use software information 
Would use DBMS set-ups 
Would use bulletin board feature 
Would join service-based user group 
Would use references 
Have previously used a network 
Currently use a network 

Where 1 = no and 5 = yes 

Bar Charts of Findings 

Would use ele c tronic networ k feature 

0.176 
0.148 
0.146 
0.145 
0.143 
0.139 
0.126 
0.111 
0.107 
0.105 
0.099 
0.022 
0.021 
0.019 
-0.088 

114 
126 
108 
126 
110 
123 
125 
25 

124 
127 
126 
125 
125 
121 
83 

Percent of Tota l 

0.011 
0.011 
0.011 
0.026 

0.057 
0.095 
0.127 
0.101 
0.133 
0.122 
0.158 
0.604 
0.235 
0.238 
0.271 
0.804 
0.815 
0.831 
0.563 

Response 0 10 w m w w m ro M oo ~ 
... . ! . ... ! ..•. ! . ....... ! . . .. ! .... ! . ... ! .... ! ... . 

No 
Possibly no 
No Opinion 
Pos s ibly yes 
Yes 

******** ( 37 ) 
********* ( 43 ) ******* ( 33 ) 
***************** ( 87 ) ************ ( 62 ) 

Would use bulletin board feature 

Response 

No 
Possibly no 
No Opinion 
Possibly yes 
Yes 

Percent of Total 
10 20 30 40 50 60 70 80 90 100 

.. . . ! ... . ! . • . ..... ! .... ! .•.• ! . ... ! . . . . ! .. .. ! .... 

**** ( 18 ) 
***** ( 23 ) 
****** ( 27 ) 
*********************** ( 116 ) *************** ( 77 ) 

Would use c las s ifi ed adve rtising 

Response 

No 
Pos sibly no 
No Opin i on 
Pos s ibly ye s 
Yes 

Percent of Tota l 
0 10 20 30 40 50 60 70 80 90 100 
! . .. . ! .. . . ! .... . ... ! • • .. ! . . . . ! . .•. ! . ... ! .... ! •. . . 

****** ( 30 ) 
******** ( 39 ) 
*********** ( 53 ) ***************** ( 87 ) ********** ( 50 ) 

Would us e ref er ence s 

Response 

No 
Possibly no 
No Opini on 
Pos sibly yes 
Yes 

Percent of Total 
0 10 w m w w m ro M oo ~ 

.. .. ! .. . . ! .... ! . ... I I I I I ..... ..... ... ... ......... .... 
** ( 9 ) *** ( 13 ) 
***** ( 25 
****************** ( 91 ) ************************ ( 124 ) 

Would use s of twar e in fo rmati on 

Res ponse 

No 
Possibly no 
No Opinion 
Pos s ibly yes 
Yes 

Per cent of Tot a l 
0 10 w m w w m ro M oo ~ 

.. . . ! . . .. ! . . • • ! .. . . ! .... ! ... • ! • . • . ! . ... 

* ( 3 ) 
** ( 6 ) 
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Hours per month my organization may use system 
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The monthly cost of my using the electronic network 
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Options Availabe for CUSS 
Several possible options for CUSS members to network electroni

cally exist. As the survey pointed out, the overwhelming criteria for evalu
ating the options are low cost. 

1 . CUSS could operate its own network. However, then long distance 
telephone service becomes a costly proposition. About 200 users are 
needed at $100-$200 a year to break even on the phone bill. That 
excludes free memberships and connect time for those running the 
system. 

2. Commercial networks average $20 to $40 per month per user. 
Partnership DataNet offers low cost rates on CompuServe, but Com
puServe is often crowded and reports by groups such as ours are not 
always favorable. The American Association of University Affiliated Pro
grams (AAUAP) sets up networks for non-profits. The only cost is a 
per hour connect time charge of $14.50 evening and $16.50 day. 
AAUAP could set up a special CUSS network with access to mail from 
GTE Telenet and CompuServe. Several human service groups, such 
as Special Net and AdoptNet, now use the AAUP Network. United Way 
is considering starting its own network. This may be an option in the 
future. 

3. FIDONET consists of approximately 800 MS-DOS micros across 
the U.S., Canada, England, etc. which exchange mail and files each 
night between 2 and 4am. The structure of FIDONET resembles CUSS 
(loose and decentralized) and CUSS could start its own network using 
Fl DON ET and would have complete control over what is done and what 
is charged. The only FIDONET charge is the long telephone paid by 
local nodes which is about 23 cents per long distance message. 
However, since FIDONET is decentralized, national conferencing and 
user groups are difficult to maintain. 

The Choice for CUSS 
Given the small amount of money people have to devote to network

ing, and the necessity of getting as many people involved as possible 
to make the network rich in information, we decided to use FIDONET 
to experiment with networking. In essence, we can stick our neck out 
and try networking and not risking anything but our time and effort. 

The Winter issue will detail our efforts and provide information on how 
to access the CUSS electronic network. Anyone with access to a mod
em who is interested in helping test the electronic network we are de
veloping, let me know. D 

Selected Findings of Four Surveys of Human Serv
ice Computer Use by Jaros. Levi, Larson, and Baskin and Seiffer. 

MH/MH Computerization Study from Kenneth Jaros, Research As
sociate, Community Health Services Division, U. of Pittsburgh, Gradu
ate School of Public Health , Dept. of Health Services Administration, 
Pittsburgh, PA 15261. 

This study concerned computerization of a MH/MR agencies in the 
Western Region (22 Counties) of Pennsylvania during late 1984. Ken
neth would be happy to share the full results of the study with others 
in the field. Selected findings appear below. 

• 111 of 48 agencies responded resulting in a response rate of 75% 
• Over half of the agencies (55%) were to some degree computerized. 
• Among the non-computerized group, the majority felt their agen

cy would be computerized within 2 years. If money was availa
ble, most of these agencies would have been computerized. 

• Administrators attitudes toward computers tended to be the key 
factor related to the agency decision to computerize. 
Administrators generally felt ill-equipped to understand and 
manage the process of adoption. 

• Good training was the factor most associated with successful sys
tem operation and with satisfaction in general. 

• While training for administrators was improving, direct service staff 
were being left out of the process. 

State-of-Computerization of the Jewish Federation Agency Net
work, from Linda Levi, Director Management Assistance Program, Fed
eration of Jewish Philantropies of N.Y., 130 E. 59th St., NY, NY 10022. 

Based on previous surveys indicating a high need for technical as
sistance in data processing, the present survey was sent out in De
cember 1983 to determine the present ''State-of-Computerization.·· The 
complete survey report and related information is available from the 
Federation. Selected findings appear below. 

• 44 of the 69 agencies responded resulting in a return of 64% 
• 16 agencies had some in-house computer capacity. 
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• 40 agencies (including 10 with in-house systems) purchased data 
processing capacity from a service bureau. 

• Reasons for satisfaction with in-house systems were: time and cost 
savings and ease of information retrieval. Reasons for dissatis
faction were system limitations. the high cost of modifying soft
ware, and the need for staff training. 

• The importance of beginning with an assessment and clarifica
tion of an agency's management information needs prior to pur
chasing or accepting equipment cannot be stressed strongly 
enough. 

• Concern was expressed over the donation of outdated equipment 
that was difficult and expensive to service. 

• Staff often have unrealistic expectations, as well as fears of de
humanization and the loss of jobs, autonomy and control. 

• While office automation can lead to efficiencies and more attractive
looki ng work products, actual cost savings are not always 
forthcoming. 

Area Agencies Computer Usage Survey from Pam Larson. Nation
al Assn. of Area Agencies on Aging, 600 Maryland Ave. S.W. #208, 
Washington, D C., 20024. 

This survey of Aging Agency computerizations was conducted in the 
Fall of 1984. A more complete report can be obtained by writing Pam 
Larson. Selected findings are as follows. 

• 452 agencies responded resulting in a response rate of 68% 
• 68% were using a data processing system. Half of those who were 

not intended to purchase data processing equipment in the next 
12 months. 

• Applications and the percent of agencies using the application 
were: 

Word processing, 78% 
Spreadsheet analysis, 58% 
Contract monitoring, 68% 
Client reporting, 61 % 
Accounting, 51% 
Personnel records, 43% 
Client tracking, 38% 
Case management, 22% 

NAAA is presently in the process of compiling a catalogue of microcom
puter software, stimulating the development and distribution of "high 
priority" software packages, and forming user technical assistance sup
port groups. 

A Nationwide Survey of Computer Utilization in Community Men
tal Health Centers from David Baskin, Associate Director, and Samuel 
Seiffer, Program Analyst, Albert Einstein College of Medicine, Sound 
View-Throgs Neck CMHC, 2527 Glebe Ave., Bronx, New York 10461. 

A survey covering the (1) community mental health center, (2) MIS, 
(3) hardware and software, and (4) assessment of the system was sent 
to 648 community mental health centers in the U.S. Selected findings 
follow. 

• 256 of the 648 centers responded resulting in a response rate 
of 40%. 

• 61 centers reported a manual MIS, 220 a computerized MIS, and 
8 no MIS. 

• MIS functions and the number of center MIS performing the func-
tions are: 

research and evaluation (253) 
client visit date (233) 
caseload (229) 
staff productivity (225) 
billing (204) 
budget and accounting (176) 
payroll (148) 
inventory (73) 
other (46) 

• Of those who have used a service bureau and who have ex
perience with their own system, an overwhelming 86% indicate 
that in-house processing is superior. 

• 142 used custom designed applications. 76 used packaged ap
plications, and 61% had written some of their own programs. 

• Data processing costs averaged 3.1 % of the total Center budget. 
• 40% felt the MIS reduced costs. 33% felt it increased costs and 

27% felt it had no effect. 
• 86% felt the MIS increased efficiency, 5% felt it reduced efficien

cy, and 9% felt it had no effect. 
D 
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Review of MUMPS User's Group Conference and 
National Computer Conference by F. Dean Luse. PhD . 
President, OUTP ST Consulting. 

MUMPS User's Group Conference, Chicago, IL, June 1985. The 
MUMPS User's Group held its annual conference in Chicago, in June 
1985. This is not cine of the "biggie" computer conferences, as a result 
you probably did not hear about it in the regular computer magazines 
and other information channel. MUMPS, and its offspring COSTAR, 
have been well-kept secrets. It seems that MUMPS and COSTAR users 
talk primarily to each other. and have not been telling the rest of the 
world. Perhaps this is a national result of public domain software which 
does no promotion or advertising. 

The conference included three and a half days of meetings, exhibits, 
a variety of tutorials on MUMPS, File Manager, & COSTAR, and field 
visits to local agencies with installations of their software. 

MUMPS is an acronym for a database management system deve
loped at Massachusetts General Hospital with federal grants. It is in 
the public domain. That means MUMPS is available at a nominal fee, 
usually the cost of copying the magnetic tape and documentation. 
MUMPS is a powerful and flexible relational database management sys
tem that can handle variable length records. File Manager provides 
the Application Development capabilities including a Query language 
and Report generator. A number of versions are available. A single 
user version for micro computers, and multiuser, multi-tasking versions 
for mini and main frame computers are available. There are also en
hanced versions available from commercial vendors. MUM PS is used 
predominantly in hospital settings where there are functional modules 
for registration, admission, scheduling, transfer, discharge, clinics. etc. 
See CUSS Newsletter Summer 1984 special issue on MUMPS . 

COSTAR is an acronym for COmputer STored Ambulatory Record 
and refers to a large set of programs developed to provide complete 
medical office management. It is built on MUMPS , and many modules 
can be applied in settings other than medical. COSTAR is also in the 
public domain. The very large number of modules make it difficult to 
run on a micro computer unless a hard disk and large RAM space is 
available. 

Tutorials ranged from MUMPS for beginners to advanced for 
programmers. A laboratory with 24 terminals was available for students 
and for the curious to gain hands-on experience. A book exhibit showed 
an extensive collection of specialized MUMPS books. mostly available 
through the User 's Group. 

The program included 'technical' sessions on screed design. 
documentation, networking, designing efficient systems. artificial intel
ligence, software management, user/software interfaces. measuring sys
tem performance, report generators and query languages; and specialty 
applications in nursing , pharmacy, clinical lab. medical office practice 
systems. small business systems, business applications. and statisti
cal uses. The VA users and other special interest groups also met 

It is an eye-opener for a first-time attender at a MUMPS conference 
to discover how many people are involved, and the diversity of agen
cies using this software. These systems should be used more by the 
human services as they are powerful and modestly priced. There are 
a number of problems: they are not well known nor widely advertised. 
and are never in a computer store; programmers tend to be specia l
ized and not well known : File Manager. the application development 
and report generator tool, is sometimes awkward and not as user friendly 
as some commercial systems; and screen displays are not as smooth 
and sophisticated as some commercial systems. The later two short
comings are being improved. 

Next year the conference will be in San Diego , June 9 to 13. 1986. 
For further information MUMPS User's Group , 4321 Hartwick Road. 
Suite 510, College Park, MD 20740 (301) 779-6555. COSTAR User 
group, 348 Rancheros Drive, San Marcos , CA 92069 (619) 471-2100. 

National Computer Conference '85, Chicago. IL June 1985 (BIG. 
Glitzy .. .Shiny ... Colorful. .. Ostentatious ... Busy.) Over 300 exhibitors. with 
the exhibits covering space of more than 8 football fields. and 80.000 
people in attendance . A very different scale and ambience than our 
'people' conferences. It is sponsored by the American Federation of 
Information Processing Societies (AFIPS). 

The emphasis in this show was on hardware. but there were many 
software and other exhibitors as well. In addition to the exh1b1ts there 
were 84 sessions schedule during the week covering a wide range of 
topics from end user compu ting , educational and societal issues. per
sonal computing, to future architectures of computers. but some speaker 
stalked to only a few dozen attendees. The jam-packed exh1b1ts were 
clearly where the action was. This 1s one of the ma1or annual computer 
shows and regularly covers the broadest spectrum of interest from 
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micro, to mini, to mainframe computers and related equipment, sup
plies, and services. It is weak, however , on the special interests, such 
as human services, although there were sessions on applications for 
the handicapped. 

The items of major interest to me and the human service , seemed 
to fall in to 4 categories of new techno logy: software trends, printers, 
hard disks, and LANS (Local Area Networks) . I noticed only one 
MUMPS vendor present and they weren't showing MUMPS here. 

The software market is becoming more user friendly, although this 
is an industry buss word to be taken with a grain of salt There is more 
concern for the end user, linking with main frames and mini computers, 
improved documentation, and training. Integration of functions is clearly 
a goal, but the major efforts of the last few years to integrate into a sin
gle program are losing steam. Emerging strategy is to develop func
tional modules that work together , accessing and passing data and 
information between them. Most of the 'integrated' packages require 
huge amounts of RAM, are relatively complex, and to meet critical space 
limits, the designers made many comprom ises with functionality. 

Artificial Intelligence (Al) and the use of natural languages are con
tributing to a simpler interface with the user and systems that are easi
er to use. These are now only emerging and will likely have greater 
impact in the future. Al appears to have much potential for the human 
services . 

Powerful relational database management systems and non
procedural (4th Generation) programming languages promise to revolu
tionize information systems. Databases, using these methods, provide 
more flexibility to meet the demands of a fluid and dynamic environ
ment, and programmers improve their productivity as much as 5 fold, 
to over 100 fold for some activities. These involve a fundamental change 
shifting concern from how to do the job in the computer to what is to 
be done. With these systems the software takes care of the how and 
arranges the flow of the computer activities, traditionally the job of the 
system designer and programmer. These methods greatly reduce the 
time required to obtain results from the comp uter. greatly reduce the 
cost. and do so with far fewer errors. 

Two new printer technologies: lasers and thermal methods were being 
shown. Very new and not yet in wide distribution (except for the IBM 
OuietWriter) were new thermal printers. In the next year or so they are 
likely to be the 'hottest' printers on the market They print on plain white 
paper (not the old special waxy paper) using heat to transfer the ink 
from the ribbon to the sheet These are very quiet, produce very clean, 
crisp, black characters. in letter quality. with sheet feeders or continu
ous fan fold paper. At about 60 characters per second , they are faster 
than most daisy wheel. but slower than dot matrix printers. At $1.500 
to $2.000 they represent a very attractive alternative to impact printing 

The greatest interest was in the laser printers. Introduced last year 
for the micro office environment these modest ly priced, fast versatile, 
and quiet desk top printers are available from a number of manufac 
turers. Priced from $4.000 to $6,000 and printing 8 or more pages a 
minute these can be very cost effective. Some models combine graphics 
and text on the same page. permitting you to print a form and the data 
at the same time. Using plain paper you can prepare insurance claims. 
progress reports. or applications for reimbursement or funding . These 
produce letter quality output with a variety of printer fonts under soft
ware contro l. 

Competition in the hard disk field has produced smaller disks with 
greater capacities. at lower costs. and a major shakeout of the indus
try. Due to the intense competition and the pell mell push of new tech
nologies. few. if any. of the disk companies are making a profit and 
a number of major companies are in bankruptcy or Just hanging on. 
Half height disks with over 30 megabytes (30 million characte rs] of for
matted space are now available at the relatively modest cost of around 
$4.000 . Faster and more compact tape backups. and removab le disk 
backups are also commonly available. In addit ion to their size and ca
pacity. they also offer faster access times. and claim greater reliability. 
One 30 megabyte disk with a 10 meg removable disk. with a key lock 
(like an ignition key) to control access to the data. fits into less than 
a 2 inch high space between your main PC computer cabinet and your 
monitor. 

These cond1t1ons in the industry offer many opportunities to users. 
but there are risks. Many of the units are designed with components 
relatively standard in the industry making replacement of faulty parts 
relatively simple regardless of the survival of the manufacturer . The 
growth of 3rd party maintenance firms. which is another development 
of note. assures a viable service availability for many units after the war
ranty. If you select an appropriate unit and service firm. this can relieve 
users of total dependence on the manufacturer or dealer. 
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Maturing much in the last year. networking is beginning to make a 
serious impact on the field . The ability to interconnect a number of micro 
computers. or dr ive a numbe r of terminals with a single micro com · 
puter . moves 'computing' in an office to a much more sophisticated 
level. Multi user and multi tasking systems provide much more power 
to an agency for retrieving, and updating records, preparing and printing 
reports . Whi le there has been much improvement in th is technology, 
no clear standard has emerged and a number of competing approaches 
are availab le. This is a technology on the brink and it probably will not 
settle down for another one to three years. Netwo rking requires an in· 
timate hardware and software inte rface and is not to be entered into 
without careful analysis and p lanning. Much of the software currently 
in use on micros is designed for a single user and will not work for mul· 
tiple users in a network. There is, however. an increasing number of 
sophisticated software packages designed speci fical ly for networki ng . 

This big, showy conference was one of the best I've attended . It is 
geared for both experience professionals and novices. There is much 
to see and much to learn by ask ing questions. If you are interested 
in comput ing in the human services. plan to attend . Next year NCC 
will be in Las Vegas June 16°19. Many dealers and consultants can 
provide free or discount tickets to the exhibits . 

D 

MICRO-NOTES by Tom Neudecker. Assistant Vice President of 
Academic Affairs, Carnegie Melon University, 5000 Forbes Ave .. Pitts· 
burgh, PA 15213. 

Three yea rs ago several of the major vendors started R & D projects 
to develop advanced micro compu ter wo rkstations. IBM and DEC, and 
others, funded projects at seve ral univers ities. New hardware and soft
ware prod ucts from these efforts can be expected in the near future. 
What will these new products look like? Here is CUSS contributor Tom 
Neudecker's predictions & guesses. 

These new products are expected to close the gap. in price and per · 
formance, between micro-computers and the power and functiona lly 
of scient ific work stations or small mini -computers. The workstations 
are known as 3-M computers (not to be confused with the well known 
manufactu rer of mag netic media the 3-M corporation) . In this case the 
first "M'. represents the RAM in the machine. one megabyte. these · 
cond tells that the sc reen disp lay's resolut ion is one million pixels. and 
the third indicated that the CPU is capable of one million instructions 
per second (MIPS). 

The power of these workstations will further the transition from cen· 
tralized computing faci lities to d istributive networks of these new work· 
stations . Many corporate and scient ific mainframe users have already 
migrated to distributed networks of super-micros or mini's costing much 
more than these new 3-M machines. Expect the trend to continue as 
the price of the new hardware declines as the cost of RAM and IC chips 
drop. These new pr ices will mean that hardware companies can 
manufacture and sell a 3-M engine at a price acceptable to the educa · 
tion market. 

Influencing the deve lopment of the 3-M machine is the pressure from 
the lnterUnivers1ty Consortium for Educational Computing. This con 
sortium of the major computer science universities is negotiating with 
major hardware vendors . The goal of these talks are to insure that each 
vendor's new workstation product 1s compatible with ICEC's hardware 
and software standards. such as the abil ity to run the Berkeley Unix 
operating system (or other compatible Unix versions). ICEC reported 
that 1t expects that more than one vendor will release a 3-M workstation 
during the next 18 months that is compatible with the ICEC hardw are 
standards and priced under $3.000. ICEC 1s developing programming 
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tools for these mach ine that will allow for the easy development of graphi· 
cally oriented educatio nal software. These programming too ls are be· 
ing designed to free the teacher from the problems of prog ramm ing 
structure and syntax so that they can focus upon peda log ical isues. 

Industry analyst are suggesting that these new work stations will have 
the power to emu late both MS-DOS and Macintosh operat ing systems 
as a shell under 3-M wo rkstation's UN IX operating system . This me· 
ans that a 3-M workstat ion could provide upward software compat ibili· 
ty for curren t micro users . assum ing that Micro Soft and App le license 
their operat ing systems. 

These new wo rkstations are important to the human services agen· 
cy where users are not concerned about bits and bytes. The price and 
performance of th is next generation tec hnology will result in the trans 
fer of software written for $100,000 plus minicomputer to systems based 
on these new boxes . So small agenc ies. with small budgets will be able 
to efficiently estab lish a comprehens ive MIS on a desktop compute r. 
Secondly, these machines will use the Xerox- Pare concept of windows 
and icons that was popularized by the App le Macintosh. This user in
terface is ve ry friendly, and will save a bundle of training do llars. that 
are already in short supply in the soc ial service. 

Expect these mac hines during the next eighteen months. and then 
watch the marketi ng battles as the vendo rs move to estab lish their 
product. In the mean time don't postpone buy ing decision. 

l I 

Reply to Micro-Notes , (Part II The Issue of Clones, Look-a-Likes , 
& Compatibles, Spring 85, page 11-12). 

Hats off to Gordon Krantz for tak ing on the micro-notes adv isor who 
resides in the ivo ry tower at the Cathed ral of Learning. Gordon inspired 
this reaction to the last micro -notes on compatibles . 

Again , Dr. Neudecker gave the conse rvative line which goes some· 
thing like th is " sure a compat ible is cheaper and often better. but if 
you don 't know a lot about compute rs. better go with IBM." In other 
words. no one has been fired for buying "Big Blue ." 

Well , no one has been fired. but the company may have gone 
bankrupt payi ng IBM prices. These days, we ou t here in human serv · 
ice agenc ies where " the rubber hits the road" cannot afford to take 
Neudecker's advice and go first class. Agencies rarely get the discounts 
on computer equipment that Academ ics do. and never get invited to 
those nice fancy sales meetings that Neudecker talks about. We have 
large data processing needs and little cash. 

I mail orde r all my computer equ ipme nt ou t of the back of computer 
magazines or buy from a local " Computer Jock " for abo ut 112 the price 
of IBM. I always buy at least two of each item, so I am neve r stranded 
1f one breaks down. If things last two years . I often cons ider them ob· 
solete and get a newer model . usually with greater capac ity for half 
the old cost. Sure. this approach takes a little more time and learning 
on my part , but I figure my time learning about computers has been 
the most cost beneficial thing I have done in the last several years. 

So my ad vice is to write IBM pric es in your grants and budgets. but 
buy two good cheap IBM clones instead. Then have a staff party with 
the remaining change to help eliminate the real problem with computers. 
getting staff to use them in their work. 

I am withholding my name . beca use IBM may follow Ap ple 's lead 
and estab lish a community grants program. I don 't want my name on 
the bad list in one of the IBM 's computers. in case I apply for an IBM 
equipment grant. 

Sincerely, 

Brand X 
0 



Member Comments and Activities 
Network Activities 

California CUSS Network group to meet from Jim Gardner, Fairview 
Developmenta l Center, 2501 Harbor Blvd., Costa Mesa, CA 92626 
(714-957-542 1). 

The California CUSS Network group which was brought together at 
the May meeting of the Western Psychologica l Association continues 
to flourish. They have developed their own newsletter relevant to Califor
nia issues and concerns (Can you surf with a micro?), and have al
ready issued two editions. They will be sponsoring a series of resource 
workshops at the Regional meeting of the American Association on Men
tal Deficiency in Oakland from October 31 to November 1. Interested 
people should contact J im Gardner. 

Report from Australia CUSS Group from Norman Smith, Director, Hu
man Resource Centre, Dept. of Social Work , La Trobe University, Bun
doora 3083 . 

The current Australian membership of CUSS now stands at 53 made 
up of nearly equal numbers from Victoria and N.S.W. Because of this 
growth and the associated organizational demands, coupled with the 
fact that Floyd Bolitho is on overseas study leave, responsibility for CUSS 
is now in the hands of the Human Resource Centre. 

The Human Resource Centre was established in 1977 by the Depart
ment of Social Work at La Trobe University as another means of de
veloping links between the community, training and research resource. 
In 1982 Lincoln Institute of Health Sciences entered into col laboration 
by jointly sponsoring the Centre so as to enable a partnership to de
velop which now offers a broad interdisciplinary involvement in the health 
and welfare field . 

Since joining the Centre as the Director at the end of 1984 I have 
been shifting its focus more to the area of communications and infor
mation management in the Human Services. To this end the Depart
ment of Social Work has agreed to the purchase of a micro computer 
for use in the department and the Human Resource Centre. 

This acquisition. the 'Pulsar 9000' micro computer, is the very latest 
in technological development , produced by a local Australian compa 
ny operat ing in Victoria. For the techn ically inc lined the deta ils are as 
follows: 

16 Bit 80186 micro processor, 8MHZ with a 20 megabyte 
hand disk drive , a 1-8" floppy disk drive. TURBODOS 
is the operating system. 

The micro will allow up to 60 users at any one time (we will start with 
3) and is capable of support ing a large variety of soft-ware. Together 
with a high quality printer the equipment will be housed in the Human 
Resource Center making it convenient for the small informal workshops 
the Centre will be planning around micro-computers. 

Workshops will be planned on the following lines; first. workshops 
organized for people with no knowledge of computers, giving them 
an opportunity for hands on experience coupled with some informa
tion input. Second. workshops for those with some knowledge of com
puters who want to learn something more specific, like testing new soft
ware. or developing their own software modules. Third, focusing 
on a specific type of application such as a DBM system and develop
ing a prototype application suitable for Human Service organizations. 
Fourth, the facility could be available in the form of 'surgery' where 
individuals with difficulties might come for consultation or demonst ra
tion purposes. Finally it will be possible to experiment with a data base 
built around the written resource material available in the Centre. to 
be made available to telephone enquirers. 

It is envisaged that the equipment would enable the H RC in particu 
lar to develop as a real 'Resource Center ' . At the moment information 
within the Centre is either in people's heads or on pieces of paper in 
filing cabinets and as such it is not a true 'resource' since it is not amena
ble for access and dissemination. 

The aim is to develop a computerized database around three relat
ed 'files' of data, namely organizations, personnel with special resources 
and areas of interest. The relational database would allow us to retrieve 
specific information, like people with special resources to meet specif
ic areas of interest or organizations who have specific resource per
sonnel. In this way information could be accessed and disseminated 
quickly when specific requests were made as well as allowing the data
base to be continuously updated. It would also allow us to study what 
information was requested and those areas where information was miss
ing. It is considered that software currently available for micros like 
DBase II and DATAFLEX are best and most easily suited for this pur
pose. With the capacity of the Pulsar 9000 it would be feasible to con-
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sider modi fying the system through the addition of a 'commun ication 
board' to allow telephone access to the database by outside users. 

Planning is already underway to ensure that in future all B.S.W. stu
dents graduate from the La Trobe Social Work course will have the 
opportun ity for hands on experience during the 2 year course. Since 
' Information Management and Computers in Human Services' is al
ready taught as a course on the M.S.W. program it will mean that those 
students will have greater scope to learn the subject using the micro. 

As a result of a flying visit to Sydney the other week and a talk to 
Brian English in the Department of Social Work at the University of 
N.S.W. tentative plans are underway to launch a conference through 
the H.R.C. on 'Micro computers in the Human Services' for Australian 
CUSS members and other interested persons . It will probab ly be held 
in May 1986 and the venue looks like being Canberra , since this is 
a suitable mid-point for both Victor ia and N .S.W. participants. 

Education/Training 

Report from the "Electronic Social Service Office Project," from 
Roger Lohman , Professor, Electronic Social Service Office Project, 
School of Social Work, West Virginia U., Morgantown. WV 26506. 

We finally had a budget breakthro ugh at West Virginia University 
which allowed us to acqu ire some PC hardware and software. We now 
have four 512K Macintoshes in the School which are shared among 
faculty, students and staff. Personally, I've had my own "Mac" for nearly 
a year and a half now, and I'm more convinced than ever that the Mac 
is a perfect machine for social workers. We presently have two book 
manuscr ipts, about two dozen journal articles and two dissertations on 
various diskettes. 

In our building we have two computer labs (under the administra
tive control of the College of Human Resources and Education): One, 
with about 20 ADDS terminals allows direct access to the WYLBUR 
test editor and the IBM-CMS and VAX machines, all of which are part 
of WVNET mainframe system which links all higher educat ion comput
ing in the state. Among other things, this means that students and faculty 
in our Charleston Center have access to the identical resources as stu
dents and faculty on the main campus in Morgantown. 

The other is a micro-computer lab, original ly set up for teachers but 
getting extensive use now by social work students. They have a pru
dent blend of IBM. Radio Shack , Apple 11, and Macintosh equipment. 
In particular, we have a group of 8-10 internatioal students, from Korea, 
Malasia and Hong Kong who have been particu larly interested. 

For the past several years, students in my computer course have 
been "batch processing" with SPSS and SAS through WYLBUR . but 
this summer I made the break, and we now are doing direct, interac
tive statistical and data processing work with interactive SAS through 
CMS. Turns out that the latter, while more complex, sophisticated and 
elegant , is also easier to teach to beginning usersl 

Last Spring for the first time, students in my Administratio n course 
turned in their assignments through our electronic mail system (WVMail). 
It proved to be a very worthwhi le experiment which allowed me to give 
them direct feedback with very fast turn-around time . I'm planning to 
keep that feature of the course again next year. 

Last year the Dean did the School's budget for the first time on our 
Macintosh using Multiplan and fed the necessary data directly into her 
budget memo to central adm inistration with the "cut and paste" fea
tures. This year, we expect to fully integrate the budget spreadsheet 
with an ongoing financial record system I have set up on Overvue. 
Among other things, our system will include a " tracking system" which 
allows us to keep track of the multiple stages of requisition approval 
in the university system, and have up-to-date daily estimates of remaining 
funds by budget category. 

We also "automated" recordkeeping for our annual Summer Insti
tute on Aging this year. The entire mailing list. as well as course regis
trations, receipts , course rosters for instructors , agency billings, and 
miscellaneous other information for about 300 participants were integrat
ed into a DBMaster file. (We chose DBMaster over other DBM soft
ware because it can be expanded on Mac to up to 44 disks!) 

My biggest project in recent years has been "The Social work Scho
lar", a set of inter-related data bases using SPIRES (Stanford Universi
ty DBMS) and the Mac. The main SPIRES program at present is The 
Sourcerer, a modular bibliographic file supporting my personal interests 
(administration, economics, rural social work planning and computing). 
It currently has about 1700 entires. with another 500 or so still to go 
to get caught up. It is not a "pub lic utility··. but a personal professional 
resource. 

Also in the system. are files of quotations. reading notes, exerpts. 
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clippings and snippets (The Quot ier). and a system of Refere nce Lists 
(The Refer?) which will allow backward and forward searches of chains 
of bibliographic c itations . and an index of my persona l libra ry and files 
of xeroxed and mimeographed papers I've picked up in various places . 
I'm currently exp loring various large-scale text storage options , including 
microfiche. optical scanners, etc. for ful ly integrating this aspec t of the 
system with the rest. 

I'm currently attempting to master uploading of files from Mac into 
CMS and SPIRES. (Download ing has proven to be a breeze with 
Mac Terminal.) 

One of the most fun and interesting things I've done has been " Lind
blom County" , in which I simu lated the interact ive (and incrementa l) 
budget dynamics of 10 fund ing sources and twenty five agenc ies (five 
each very large, large , medium, sma ll and very sma ll sized) in a rura l 
environment using Mult ip lan . The system conta ins about 1200 equa 
tions , and is "d riven" by a set of simple regress ion equations based 
on 1 O estimates of a program 's popu larity, need , po litical clima te. etc . 
The program takes anywhere from 10-45 seconds to recompute all for
mulas on my 128K Mac, but is considerab ly faster on the 512's . 

I'm working out a modu lar .design fo r "Lindblom County II" based 
on the first version which will allow full presentation of standard budg
et reports , more refined regressions and open-ended additio n of new 
agencies, programs and fund ing sources. 

I've also set up a "box" of eight demonstrat ion program disks which 
I call "The Social Work Office'· and which I use for workshops. demon
strations, etc. The ''Off ice'' contains a number of different word proces 
sors. data base managers , Multiplan, MacPaint, etc. togethe r with a 
number of different soc ial work relevant appl ication-demonstration 
documents . 

Finally. I've worked out a general algorithm which I call "The Inter
viewer" wh ich can be eas ily written up in any computer langua ge. It 
will handle a "stac k" of questions and keep the answers in a file in 
the orde r they are entered. I've made it work in WYLBUR-EXEC, BAS
ICS and SAS. 

I wou ld enjoy hearing from anyone who is interested in more infor
mation about any of these developments. I've prepared brief 1-2 page 
wr iteups on most of them and would be glad to share these with any 
CUSS member who writes to me . For Mac owners with Multiplan , s1ngle
disk copies of Version 1 of Lindblom County are available for a small fee. 

Health and Mental Health 

Cognitive Psychologist/Software Specialists Available from Robert 
Reitman. PSYCOMP Self-Help Software. POB 994, Woodland Hills. CA 
91367 . 

I have some interest in sharing my resea rch work via publications 
such as yours . We call our work "imitative intelligence , as opposed 
to A l, for what we believe is pretty good reasoning (computers can help 
people to thin k more clearly and help them help themselves in turn). 
One of the things we are working on now involves the importance of 
internal inflect io ns in problem-solving self-talk (both successful and 
preventive). 

Final item: after almost three years of trying to hold our own finan
cially in the erratic software market. we have had to cut back to hold
ing our own (filling orders, tech support but no completion of addition
al programs or further program research). That means that two interested 
and talented people with terrific backgr ou nds in cognit ive-type psychol
ogy (and eleven years of clinical work in cognitive therap y) and sys
tems analys is with actual programs-are "available," as they say. Any 
suggestions? 

Build ing a MUMPS based MIS, from Bill Schicht, 1315 Jefferson, Apt 
219, Jack son, MS 39292. 

I work for the Department of Mental Health where we are worki ng 
to obtain a MUMPS -based system for MIS. Any information or advice 
would help. 

Building Ecosystemic DSS from Raymond Carlson. Ph.D. , School of 
Social Work, Dalhousie Unive rsity, Halifax. Nova Scotia. B3M 1 V1. 
Canada. 

Complexifying Outcome Assessment to Increase the Usefulness of 
a Clinical Data Base for Mental Health Services. 

For years, those of us involved in outcome assessment have been 
forced to emphasize keeping data simple. Computer support has in
creased the opportunity to consider complex constructs by collecting 
several specific information items. integrating these items through a com 
puter program. and presenting a simple. straightforward interpretation. 
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Utilization remains non-complex even though the concepts or construct 
invol ved requ ire confusing processing. 

Such an approach allows focusing on more valid content, since out
come concepts like level of funct ioning are comple x. In add ition, such 
an app roach increases the likelihood that data will be sensitive to change 
because of its spec ific ity. Complexity also allows the data base to con
nect with more issues as well as more varied previous research. 

I am current ly invo lved in testing some modified outcome measure 
ment instruments that are oriented toward specific information on the 
status of the multi dimensional features relevant to the outcome of serv
ices for tho se with long -term forms of menta l illness. Eventu ally, I plan 
to integrate this data into a dec ision support system built around a clinical 
data base and using a knowledge base part icularly emphas izing 
ecos ystemi c intervention . 

I would be interested in hearing from anyone else involve d in a relat
ed task. 

Subs tance Abuse and Agency Software Needed, from Patrick M. Clan
cey , Admin istrator. The Patrician Movement, 222 E. Mitchell, San An
tonio . TX 78210 

The Patrician Movement is a non-profit substance abuse treatment 
progra m with residential and outpati ent fac ilities. 

Cur rently, The Patrician Movement is not utilizing any interna l com
puter systems. However. we have initiated an indepth investigation of 
variuos computer systems and software. As of yet , our on-line date has 
not been targeted. but we are eager to become active ly involved in 
networki ng. 

Data Base Management Applications in Substance Abuse Treatment 
Programs from Jim Sorg, Northeast Research , P.O. Box 30, Orono, 
Maine , 04473 Phone (207) 866-5593. BITNET node : Maine User Name: 
SNR900. 

Nort heast Research has been devel op ing a compiled dBase Il l pro
gram that gathers and reports client and treatment information for sub
stance abuse treatment providers. We would like to commun icate with 
counselors and administrators who work in this field to get feedback 
about the direction we have taken with the software and to explore ex
tensions of it that are useful to treat ment providers. 

We would especial ly like to learn about the data management needs 
of treatment programs that combine family treatme nt with treatment of 
the primary substance abuser. 

Nor theast Research carries out treatment outcome eva luations for 
substance abuse programs. Our software is being used by our clients 
for these serv ices and by other treatment programs that collect and 
process info rmation for quality assurance purposes or to automate 
reports that they are required to submit to state agencies. 

Software for Small Agency Needed, from Amy Rassen, Assistant Ex
ecutive Director. Jewish Family & Children's Services . 1600 Scott St., 
San Francisco . CA 94115. 

We currently have two computer systems at Jewish Family & Chil
dren's Services. an IBM PC and an Apple l ie. Main functions include 
word processing, data base manageme nt, spreadsheet work and 
telecommu nications (sending texts . accessing bulletin boards and our 
own Parents Resource Bulletin Board-4151563-1043). We're look ing 
into an IBM AT or a mini for total client data storage and total account
ing capabilities. 

It wou ld be ideal if we were able to identify already ex isting software 
that includes an accounting package with a file manage r. Any 
suggestions? 

Disabilities 

Integrated System for Vocational Rehabilitation Being Developed, 
from Susan Hemphill , Texas Rehabilitation Commission. 118 E. River
side Dr., Austin, TX 78704 . 

Texas Rehabilitation Commiss ion (TRC), the State Vocationa l Rehabili
tat ion agency, is integrat ing micro computers into the VR process. In 
the past. computer support had been in the form of informat ion reports 
generated from a central mainframe and mailed to var ious TRC offices. 
Micro computers will allow for interactive and imm ediate exchange of 
information. The Automated Information Division of TRC 1s in the process 
of examining administrative, clerical, and counselor informa tion needs 
in an effort to develop an integrated information system involv ing main
frame . micro, and manual systems. The goal of integrated automation 
is to make information processing faster . more efficient , and more ac
curate with the intent of freeing staff time for more client-centered activities. 
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If anyone is involved in automation of the VR process. I would ap
preciate the opportunity to share ideas. 

Programs Needed for Apple to Use with Austic Children, from Fran 
Bussard, Clinical Director, Listen Foundation, POB 212, Ben Lomond , 
CA 95005. 

I am an LCSW running a Range B home for austic children. Our 
agenacy was given an Apple lie, but at present have no money to buy 
a printer or programs. Does anything exist in the public domain that 
will help? 

Defense-aerospace Companies and Disabilities Organizations Join 
On Technology Project, Excerpted from the Washington Post, David 
S Broder. June 12, 1985. 

Washington - Some of th,~ major aerospace and defense compa
nies are about to get an offer they cannot refuse. Battered almost daily 
by disclosures of overpriced parts, improper gratuities, inflated profits, 
and minimal taxes, they are being given a chance for redemption. 

This week the chief executives of some 55 defense-aerospace com
panies are getting letters from the Seattle-based Concepts for Indepen
dent Living . The letters will ask for contributions of money and volun
teer help to harness the high technology of the military and space pro 
grams to improve the lives of severely handicapped and disabled people 
in this country. 

The goal is to raise an initial fund of $3 million to $5 million to create 
a 50-state network of offices, each served by a toll-free 800 phone num
ber , where handicapped people can seek help on their individual 
problems. 

Around each of these "tech net" offices, the plan is to build a "tech 
team," volunteers of defense-aerospace engineers who will work one
on-one with the disabled to devise equipment that will improve their lives. 

I heard about the project last week at a breakfast with Boeing Co. 
treasurer Jack B. Pierce, the chairman of Concepts for Independent 
Living , and his best friend in government, Secretary of Health and Hu
man Services Margaret M. Heckler. The cause is a passion they share, 
and after hearing them I'm convinced they are going to get what Pierce 
calls "the space program for the disabled" off the ground. 

Whatever it offers the industry, this program's potential for the disa
bled is clear. The "tech net" concept has been tested in South Caroli
na since 1983 with a federal grant, and Pierce's group is launching 
a more ambitious version of it - partly staffed by handicapped peo
ple - in Seattle this year 

But as Heckler said, "we haven't even scratched the surface" of what 
might be done. The notion that technologies developed to allow hu
man to survive in the alien environment of space. or in the hostile en
vironment of warfare, can be used to help disabled people cope with 
the challenges of their daily environment has both pract ical sense and 
emotional appeal. 

"There is nothing more challenging than putting an engineer up 
against a quadriplegic or a brain-injured person." Pierce said. "and 
saying, 'See what you can devise that will help him cope.· There 's a 
kind of magic in it. .. 

An example can be found at the Baltimore-based Volunteers for Med
ical Engineering, most of whose 200 members are employees of Wes
tinghouse. John Staehlin, the head of the group, said its members have 
developed with the Johns Hopkins Medical School an electronically 
driven device that gives people with severely damaged hands much 
greater control and flexibility of their fingers. Staehlin echoes Pierce's 
judgment that " the company is thrilled with the expansion of skills. and 
it's been great for morale." 

The goal is to expand the "tech net" centers to Texas . Kansas and 
Pennsylvania next year. and to all states by 1988. Through the "800 .. 
phone lines , disabled and handicapped people will be able to find out 
what kind of equipment and assistance is available. and will be put in 
touch with a "tech team"volunteer. 

That engineer or technician will try what Pierce calls "tin-bending .. 
- adapting existing technology to meet the individual needs. The volun
teer will take the unsolved problems back to the shop for further work. 

" I know from my own experience ... Pierce said, "that there is tremen
dous satisfaction in this." Add to that what Heckler calls "a chance 
for salvation" for a beleaguered industry. and you can see why it's an 
offer that can't be refused. 

Child Welfare 

Needed: Packaged Software for Adoptions and Child Welfare, from 
Sandra Enos. Computer Workshop Inc .. 16 Lilac St.. Warwick. RI 02889. 
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I am a free lance consultant focusing my energies on computers in 
non-profit organizations and have been looking for an organization or 
resource for materials and support. 

I would appreciate your forwarding me any information you may have. 
I am currently researching the availability of packaged software pro
grams for a private adoption and child welfare agency. 

Comprehensive Software for Children's Home Being Developed, from 
Alex Petrus, Assistant Director. Development and Interpretation , Berea 
Children's Home , 202 E. Bagley Rd., Berea , OH 44017. 

The Berea Children's Home is an agency that has served children 
and families since 1864. Presently eight (8) social service programs 
comprise the continuum of services being offered, ranging from residen
tial treatment to outpatient counseling. In 1980 the agency purchased 
a Hewlett Packard HP 250 minicomputer. The software was developed 
conjointly with the professional information planning corporation (PIPC) 
of St. Louis, MO. At this time there are 10 agencies utilizing some type 
of PIPC software on a Hewlett Packard minicomputer. PIPC has avail
able a financial package (FIN) and donor information system for fund 
raising (DIS). A third software package (The Berea Children's Home 
and 3 other child care agencies helped PIPC develop) is nearly com
plete entitled the Client Management System. This system is capable 
of tracking , reporting, researching , documenting, and evaluating treat
ment efforts in child caring agencies. This new and exciting program 
will be presented at the National Association of Homes for Children Na
tional Convention in St. Louis, Mo. on 9-12-85. The Client Management 
System has been designed to encompass the general routines of an 
agency with the system being personalized to each agency's own treat
ment approach by PIPC. This system is sold as an integrated pack
age in meeting all of the agencies needs. 

The Berea Children's Home plans to use the Client Management Sys
tem to perform both on-going and longitudinal research on treatment 
effectiveness by 6-86. 

The ten (1 O agencies using PIPC software have formed a users group 
which meets 3 times annually to discuss applications and suggestions 
for enhancements by the professional information planning corpora
tion. Our agency is very pleased with the software systems in place 
thus far (DIS and FIN) and anticipate having the Client Management 
System on line by 1-85. 

General 

Hints Needed on Using the Apple PFS Series, from Dianne Rehin , 
604 Newton St .. Eau Claire , WI. 54701. 

At my office we have an Apple lie and PFS Write, File & Report soft
ware. We 've got the PFS Write figured out, but need time and insights 
of others to help us realize the potentials of our software. 

l&R Automation & LANs, from Richard Butler, Planning/Information 
Coordinator. Boulder County United Way, 2955 Baseline Rd. , Boul
der, CO 80303. 

Currently , I am the Planning / Information Coordinator for Boulder 
County United Way. We are planning to automate our Information and 
Referral service as well as building a data base on human services in 
the county. Additionally, we are interested in local area networks and 
their applications. 

Policy Analyst with Varied Interests, from Tim Griffin. 1918 S. Penn
sylvania Denver. CO 80210. 

I am currently a Policy Analyst Consultant with the Colorado Dept. 
of Education. My current interests are: microcomputers in education, 
computerized decision support systems: and computer software ap
plications for proJection and forecasting using demographic data. 

Consumers Lament, from Dick Schoech 
Is should be fun to get a new computer. unless you make the mis

takes always talked about in the literature. The warning when buying 
computer equipment is always "be sure the company is reliable and 
will is still there when you need repairs·· Also. "nobody got fired for 
buying IBM." Thus. I decided to buy an IBM PC AT and use state con
tract prices. 

During the traditional wait for the PC AT. I saw the AT prices drop 
several hundreds of dollars. until they were below the state contract 
price I had paid. Thus . I felt I paid almost list price for my AT by the 
time it arrived. When the machine arrived. I did another thing that is 
suppose to be correct. read the manuals. When formatting the hard 
disk. I got a message which ind icated there are 20.480 bytes in bad 
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sectors . I read through the manuals and nowhere did it mention that 
this message would appear on the screen. Obviously, I figured some
thing was wrong with the hard disk . I usually work on an old Kaypro 
where 20K of disk space is not to be wasted . I also remember reading 
all the rumors about the A T's hard disk problems . So. I called the local 
IBM office. 

The "PC Help" person seemed to " think" that 20K of bad sectors 
was not a problem, but they were not sure. I was referred to the IBM 
800 repair number. There the attitude was different. Seems like I had 
a problem and they gave me a repair authorization number. All I had 
to do was take the machine 25 miles (that's city traffic miles) to the repair 
shop. It took many frustrating minutes for me and the purchasing office 
to convince IBM that this is not a repair . but a faulty machine , and that 
they, not we. should take the computer to the repair shop . But persis
tence prevailed. They picked up the machine. The next day, the repair 
center called and wanted to know where the key was for the computer . 
Seems like the person who picked up the machine forgot to take the 
key. and the machine could not be repaired without the key. Well. I 
make the 50 mile trip and delivered the key. 

When I got the machine back, I again formatted the hard disk and 
get a message that says 10,240 bytes in bad sectors. I also notice the 
hard disk was noisy I call the repair man. He says the old disk was 

Resources and Materials 
Funding Sources 

The Department of Health and Human Services, Office of Human 
Development Services announced its coord inated discretionary fund 
program in the September 4 1985 Federal Register. Many areas in
cluded computer systems components. 20 page grant applications are 
due before 20 Nov 1985. One category specifically addresses the "Use 
of Modern Technology in Aging Services." 

The Apple office of Special Ed. Programs works with key education
al institutions and human service agencies to identify the computer 
related needs of disabled individuals and to assist in the development 
of responsive programs. Initially the Office's agenda will focus on ac
tivities designed to increase awareness and understanding of computer 
applications within special education. and to facilitate professional and 
consumer access to information about software and hardware availa
bility. Contact A lan Brightman. Apple Computer. Inc .. 20525 Mariani 
Ave .. Coopertino. CA 95014 (408) 973-6484. 

Basic Research in Behavioral and Social Sciences, from Basic 
Research Office, U.S Army Research Institute. 5001 Eisenhower Ave .. 
ATTN PERI-BR, Rm 6n50, Alexandria . VA. 22333. 
Proposals are invited in the following areas: 
1. Planning, Problem Solving and Decision Making 

a. Understanding the nature of individual. hierarchical, and distribut
ed decison making, with attention to the following factors: how 
knowledge is used by experts . stress effects on cognitive processes. 
and the impact of incomp lete and dynamic information. 

b. Improving planning . problem solving and decision making 
through training , both individua l and collective. Particular attention 
should be given to the process of developing expertise. including both 
knowledge and strategies. and to establ1sh1ng foundations for the de
sign of decision aids. 

2. Unit Performance 
a. Models of goal-directed unit performance are needed as foun

dations for developing training. assessment and evaluation methods. 
These models must account for performance of hierarchically organized 
units 1n adversarial mission-oriented contexts. with ill-structured 
problems. rapidly changing cond1t1ons. and probabll1st1c rather than 
determ1nist1c solutions. 

b. Instructional theory 1s needed to train teams for coordinated ac
tion. particu larly for procedural flex1b11ity to meet non-predictable con
d1t1ons. Recent theories of metacognit1on may prove useful here. The 
role of computers for unit training should be explored. especially simu
lations. 1ntell1gent tutoring systems. and interactive v1deod1sk. 

3. Skill Building Technologies 
a. Knowledge acqu1s1t1on 1n complex technical domains. such as 

radar or mechanics. and the use of that knowledge to operate. main
tain and trouble -shoot comp lex systems. This includes knowledge 
representation. theories of transfer and s1m1lanty. both surface and deep. 

CUSS Network Newsletter. Summer 85 

15 

good, that 20K in bad sectors was within tolerable manufacturers limits. 
and he just put in a new disk because I wanted one. Yes, the new disk 
was noisy. but the noise of a disk is hard to pred ict. He said I could 
bring the computer in and he would try to get a quieter disk (the origi
nal d isk had already been sent back to IBM). I proceeded to make 
another call to get the necessary authorization number and another 
50 mile trip to take it in and another 50 miles to get it back. I turned 
on the mach ine and the hard disk was somewhat quieter. When I for
matted the hard disk, I found I now have 60K bytes in bad sectors. 
I decide that 60K is probably within tolerable limits, and that I am bet
ter off not risking the chance of getting another noisy hard disk. The 
next day a friend of mine who just purchased a 20mb hard disk dropped 
by. The company had came out to his house and put in his disk. When 
formatted. his disk had no bytes in bad sectorsll Subsequently. I found 
others have not had this prob lem. 

The moral must be " live and learn" but what did I learn? It may be 
the following 

Don't use advertised prices for a reference. 
Your computer will always be much cheaper the day after you buy it. 
As in medicine, try to get a second and third opinion about things. 
Most people do not know what they are talking about , even IBM with 

a compu ter that has been on the market for a year. 

and training for transfer, including the use of metaphors, analogies and 
other forms of examples. 

b. Instructional strategies, with particular attention to the knowledge 
needed for developing intelligent tutoring sysems. This includes research 
on knowledge acquisit ion, theories of tasks and explanations. tutoring 
principles. and student model generation. Work in this area should build 
on opportunities for learning provided by new technologies. such as 
simulations and interactive videodisks. Exploration of new technologies 
to accelerate learning and increase retention to knowledge and skills. 
including the assessment and development of psychomotor skills. is 
desired. 

c. Increasing cognitive flexibility and creativity in prob lem solving 
situations and mental workload enhancement. particular ly under time 
pressure and other forms of stress. 
4. Designing Systems for People 

a. Knowledge of the systems design process is a basic requirement 
for selecting, configuring and delivering timely information about hu
man capabilities and consequences to designers. Information about 
the needs and methods of designers is sought to determine what, how 
and when personnel information is best supplied to integrate person
nel skills and capab ilities into systems in the design process. 

b. Relative effectiveness of different media and formats for delivery 
of information in the engineering design environme nt and means for 
determing optimal points in the system design cycle for introduction 
of different levels of personne l information. 

Electronic Information Utilities and Networks 

PsyComNet is an on-line telecommunications service for mental 
health professionals which has electronic mall. real-time conferencing, 
data libraries. and bulletin boards to share clinical and research infor
mation. Contact I. Goldberg. NY Psychopharmacologic Inst.. 1346 Lex
ington Ave .. NY. NY 10128 (212) 876-7800. 

4-Sight Network, 1s a telecommunications information service for in
d1v1duals who are blind. Contact Benjamin Pumo. Assoc. Director. Great
er Detroit Society for the Blind. 16625 Grand River. Detroit. Ml 48227 
(313) 272-3900. 

Triba l Telecommunications Network contains information on Indi
an Child Welfare and adoptions. Contact the Diffusion Center. Ameri
can Indian Law Center. Inc. POB 4456-Station A. Albuquerque. NM 
87196 (505) 277-5462. 

Paperchase is a new feature on CompuSer ve which allows sub
scribers to access 2.8 million abstracts in over 3,400 medic al journa ls. 
Connect charges are $6 to $12.50 per hour plus an add itional $24 per 
hour communications surcharges. An average search costs between 
$5and$15. 
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Technology Database for Rural Areas, contains product descrip
tions, programs and innovative rehabilitation approaches for persons 
with disabilities. Contact Doris Bornhoeft, Office of Clinical Development, 
U. of N. Dakota, Box 8202, U. Sta, Grand Forks, ND 58202 (701) 
780-2489. 

ECON ET a network of over 100 national and international develop
ment organizations. It was founded with a Apple Networking Grant and 
is supported by the McDonnell Douglas Corporation and the San Fran
cisco Foundation. ECON ET is presently expanding through the INTEL
SAT global satellite system. For more information, contact 1220 Brick
yard Cove Rd. #100, Point Richmond, CA 94801 (415) 237-4713. 

Newsletters, Magazines & Journals 

MUMPS NEWS the newsletter of the MUMPS Users' Group, 4321 
Harwick Rd., #510, College Park, MD 20740 (301) 779-6555. 

Info-Notes, a quarterly newsletter on the microcomputer revolution's 
impact on social service agencies and suggestions on dealing with it. 
Write Lee-Haight Assoc., 702714th N.W, Seattle, WA98117. $15 per 
year. 

Psychological Software Review , a newsletter from the Nassau Co. 
Psychological Assn. Write Psychological Software Review. 56 Willow
dale Ave., Port Washington, NY 11050-3917. 

M.D. Computing a bimonthly magazine for $24.50 per year. It is a 
format similar to Newsweek and contains impressive graphics. Exam
ples of articles inVol 2/4 are Minimycin: A miniature rule-based system; 
Emergi-DOS-12 programs for Emergency Physicians; An introduc
tion to computer-assisted medical decision making II; and A directory 
of Medical Software Companies. Write Springer Verlag, 175 5th Ave. 
NY, NY 10010. 

Mobility Club News is a collection of information for the disabled from 
Fortress Scientific, 61 Miami St., Buffalo, NY 14204. 

Journal of Rehabilitation Research and Development, published 
by the Veterans Administration, Department of Medicine and Surgery, 
Rehaoilitation and Development Service, Office of Technology Trans
fer (1530), VA Medical Center, 50 Irving St. N.W. Washington, D.C. 
20422. 

Computer P.R. Update, a monthly publication by Cycon Commu
nications, Inc., 376 East St. Charles Rd., Lombard IL 60148. $185/per 
year. Write for sample issue. 

Articles 

Early Clinical Evaluation of a Robot Arm/worktable System for Spi
nal Cord Injured Persons, Journal of Rehabilitation Research and De
velopment Vol 22 No. 1.pp. 38-58. Available from the US Government 
Printing Office,# 051-000-00171-1 

Computerized Service Delivery in Clinical Psychology Profession
al Psychology Research and Practice, Vol 16 #3, (June 1985) pp. 
339-353. 

The Use of Computers in Consultation Liaison Psychiatry, Gener
al Hospital Psychiatry, Vol 7 #2 (April 85) pp. 107-132. (5 articles). 

Books and Reports 

Mental Health Systems Software Directory, R. Green and C. Cal
derazzo (EDs). This directory lists 270 programs commercially distributed 
by 60 vendors in 11 areas of mental health, such as assessment, office 
management. interviewing , pharmacology , psychotherapy , etc. Avail
able for $10 from AAMSI, 1101 Connecticut Ave .. N.W., Suite 700 . 
Washington . D.C. 20036. 

Rehabilitation R&D Progress Report , 1984, a 203 page assessment 
of activities by type of illness/disability. For information, contact the Vete
rans Administration , Department of Medicine and Surgery , Rehabilita
tion and Development Service . Office of Technology Transfer (1530) . 
VA Medical Center . 50 Irving St. N.W . Washington. D.C. 20422. 
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Concepts and Issues in Health Care Computing, by H. Covvey. 
N. Craven & Neil McAlister, St. Louis: C.V Mosby Co, 1985. 290 pp. 
This is the first in a series of books on computers in Health Care. It 
is a basic introduction to the subject. 

Technology and Aging in America, U.S. Government Printing Office. 
(#052-003-00970-6) pp. 496, $17, Washington D.C. (202) 783-3238. 
Excerpts from the report follow: 

Effective use of both "low-tech" and "h igh tech" can help 
more older Americans live independently, concludes a major 
report released today by the Congressional Office of Technolo
gy Assessment (OTA). A variety of technologies can improve 
the health and functional ability of older persons. and possibly 
reduce health care expenditures, according to OTA. 

New computer -based technologies can assist the severely dis
abled and those suffering from chronic and medical problems. 
These include programmable wheelchairs. voice-activated 
robots, and a variety of prosthetic devices. Many of these tech
nologies, however, are experimental, relatively expensive, or 
primarily applicable only in health care institutions. They are less 
useful or relevant to the needs of most noninstitutionalized older 
Americans in managing their daily lives. 

Health-promotion behaviors could reduce future prevalence 
of chronic conditions among the elderly. Low technology appli
cations such as exercise regimens, smoking cessation, and im
proved diets can have short- and long-term benefits. Telecom
munication applications in the home, such as video cassette play
ers and personal computers. could provide information on health 
behaviors specifically developed for older persons. Similarly, two
way audiovisual telecommunications (i.e., "videotex") systems 
could provide information and instructions about self-health care. 
Videotex could also directly link patients' homes and physicians' 
offices for two-way communication and monitoring of medica
tions and vital signs such as blood pressure. 

Computer-based systems can make needed improvements 
in monitoring of prescription drug intake and in reporting of over
the-counter medicine usage by older consumers. Problems relat
ed to the elderly's high rate of prescription drug usage, espe
cially when combined with numerous patent medicines. are dra
matically increasing. Elderly paiients and their health care 
providers need to be better informed of these dangers. 

These high tech applications may be common in the future, 
but OTA stresses that numerous low technologies can also im
prove the daily lives of the elderly. Assistive devices ranging from 
wheelchairs to specially-designed utensils, when used in coor
dination with carefully -developed supportive care services. can 
help impaired older Americans remain out of institutions. OTA 
emphasizes the importance of accurately assessing functional 
status and the need for an organized system of long-term care 
to adequately respond to the emerging needs of the elderly. 

In the home, appropriate design and relatively inexpensive 
adjustments of the living environment can greatly enhance the 
safety of older persons . especially those with impaired function. 
Prevention of falls, reduced risk of fire. and increased ease of 
safety in using appliances can often be simply and affordably 
achieved. Expansion of alternative housing options that reduce 
isolation and provide more supportive living environments could 
increase the comfort and conveniJ;mce of daily living. High tech
nology applications such as videotex would add home-based 
"electronic catalogues" for shopping, along with access to spe
cial programs. news, and direct banking services. 

In the workplace. adequate information is lacking on the im
pact of automated manufacturing and recently-developed indus
trial robot systems on the less skilled older worker . says OTA. 
While some displacement of older workers in heavy industries 
may be occurring , opportunities for home-based work through 
the " electronic cottage" may evolve for older persons. Although 
labor force participation rates of the elderly continue to decline, 
OTA finds support among the elderly for innovative work arrange
ments and options. 

MADD-Microcomputer Applications to Persons with Developmental 
Disabilities, the one stop resource guide to organizations, networks. pub
lications. and conferences in this area. The new edition contains a sup
plement resource guide to Special Education software. with more than 
30 listings of WISC-Rs. Psychoeducational Reports, Classroom Manage
ment Information Systems. etc. Write: Anne Breuer, Planet Press. P.O. 
Box 3477. Newport Beach. CA 92663-3418. $5lissue; $20/yr. 
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The Computerized Society published by the World Future Society 
Resource Center, 4916 St Elmo Ave .. Bethesda, MD . 20814, $7. In
formation from the book advertisement follows: 

The computer may be the greatest surprise that the twentieth 
century has produced . 

While television, airplanes , and space travel were anticipted 
long before they existed, "the development and triumph of the 
computer seem to have surprised everyone ," says Edward Cor
nish in The Computerized Society 

" Even after the computer had been invented. no one seems 
to have foreseen its eventual importance ," writes Cornish . in his 
introduction to the volume. " IBM initially refused to manufac
ture computers and changed its mind only after other compa 
nies had entered the business. " 

The rapidity with which the computer has evolved has astound
ed even the computer enthusiasts . and more surprises may lie 
ahead. 

In surgery , for example , tiny " microrobots"-resulting from 
the revolutions in computer technology and bioengineering
could "be introduced in to a person's circulatory system to make 
emergency repairs on a defective artery, clean up a blood clot, 
or chop away a cancer ," according to Cornish. 

Computers containing medical information on a variety of 
spec ific illnesses are already acting as "expert systems" for doc
tors to consult to be sure that every possible cause of illness 
has been checked. Patients may one day have access to such 
expert systems and check their home computer before visiting 
the family doctor. 

Such new uses for computers may be greatly multiplied by 
the development of "supercomputers" that will have the power 
to solve problems beyond the capability of ordinary mortals. One 
computer company executive has predicted that a computer 
in the twenty-first century may have the power of 16,000 human 
brains. 

Other trends and projections made in The Computerized So
ciety include .· 

• A sampling of a small group of junior high school students 
indicates that many students believe computers may be helpful 
in sex education as "confidential computer tutors. " 

• By the year 2000. about one-third of the work force in in
dustrialized countries will be "communicating " rather than com
muting to work. 

• By the early 1990s , mobility systems will enable robots to 
move freely in shipyards , construction sites , and even natural 
environments such as forests or fields. 

• In a few years, a small antenna on your rooftop could give 
you access to hundreds of millions of pages information. 

Personal Computers and the Family, a special issue of the journal 
Marriage & Family Review , Vol 8 , No . V2 (Spring 1985) , pp. 202 , $20 
or $10 if order 5+. Haworth Press . 28 E. 22nd St , NY, NY 10010 
Contents are as follows: 

Thoughts on Microcomputers. Families and Relation
ships/Computers and Metanetworks/Computers and Families: 
An Overview/Computers, People , and the Home/Home Com
puters Implications for Children and Families/An Ethnographic 
Look at Personal Computers in The Family Setting/Home Com
puters and Family Empowerment/The Diffusion of Small Com
puters Among Households in Silicon Valley/The Impact of Small 
Computers upon Human Services Delivery to Families/A Com
puter System to Help Family Members Talk to One Another/The 
Dynamics of Family Interaction around Home Video Games/The 
Personal Computer as Marriage Counselor/Systems Psychother
apy , The Micro-Computer , and the American Family/The Digi
tal Practitioner : Microcomputer Applications to Family Thera
py/Support for the Family in the Post Industrial Society: The In
tegration of Career Development and Family Systems Therapy 
via Telecommunications /The Computer Extender of Human 
Solitariness or Solidarity in the Chronicle of Life. 

Computers and Family Therapy , a special issue of the Journal of 
Psychotherapy & the Family , Vol 1, No. 1 /2. (Spring /Summer 1985) , 
pp . 200, $20 or $10 if order 5 +. Haworth Press, 28 E. 22nd St , NY, 
NY 10010. Contents are as follows: 

Computers and Family Therapy: An Introduction /Computers , 
Family Empowerment , and the Psychotherapist: Conceptual 
Overview and Outlook/Barriers to Practitioners ' Use of lnforma-
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tion Technology Utilization A Discussion and Results/The Use 
of Compute r in Marital and Family Therapy/A Computer Data 
Based Management System for a Family Therapy Clin
ic/Computer-A ided Assessment: Design Considera
tion/Microcomputers for Couple and Family Assessment: EN
RICH and Other lnventories/MATESIM Computer Assistance 
Analysis for Family Therapists/The Multiple Vantage Profile: A 
Computerized Assessment ot Social Organization in Family Ther
apy/Knowledge Utilization and Decision Support Systems in Fa
mily Therapy/The Application of Computer Technology to Be
havioral Marital Therapy/Teaching Systems Psychotherapy with 
Micro-Computers/Epilogue. 

Computers, People and Productivity, a special issue of the Jour
nal of Organizational Behavior Management , Vol 6 , No.3,4 (published 
April 85)., pp . 183 , $20. Haworth Press. 28 E. 22nd St , NY, NY 10010 
Contents are as follows: 

Introduction: Productivity on a Chip?• Factors in Successful 
Implementation of Computer -Based Office Information Systems 
A Review of the Literature with Suggestions for OBM Research 
• Physician Utilization of Computers: A Network of the Diffusion 
Process • Computer Fear and Addition: Analysis , Prevention 
and Technology and Organizational Structure: A Case Study in 
White Collar Productivity Improvement • The Impact of Com
puter Integrated Manufacturing Systems on the First-Line Su
pervisor • Skills , Motivation and Interdependences: The Effec
tive Use of New Computing Technology• Implementing Com
puterization in Hospitals: A Case Study of the Behavioral and 
Attitudinal Impacts of a Medical Information System • The Ef
fects of Two Types of Automated Feedback on the Performance 
of a Community Mental Health Center Staff• A Case Study of 
Micro-Computer Utilization and Staff Efficiency: A Five-Year Anal
ysis • Applications of Computer Technology to Learning Ther
apy • Book Reviews • Film Reviews. 

Taking a Byte out of Computers: How to develop a Computer In
formation System for Discharge Planning Departments by B. P. Pinch
beck & A Spen , $25. Order from the Authors c/o Social Services Dept, 
Medical Center of Beaver County , 1000 Dutch Ridge Rd., Beaver , PA 
15009 

Software Announcements and Catalogues 

Diagnostic Interview Schedule , Medical Review of Systems, and 
Office Management Systems are new software packages from PRN 
Systems , 222 N. Midvale Blvd. Suite 1, Madison , WI 53705 (608) 
238-6668. 

The INTERACT System provides production, rehabilitation and qual
ity control software for vocational rehabilitation facilities. Contact Project 
INTERACT , Metro Industries , Inc. , 1086 Brentwood Ct Lexington, KY 
40511 . (606) 253-2658. 

Screentalk (screen -reading program) and Word Talk (word process
ing program) and Brail Translating program, from Computer Aids 
Corp, 124 W. Washington , Lower Arcade , Ft Wayne , IN , 46802 

Chemical Dependency Software, for individualized treatment plans, 
evaluations , aftercare plans, self-assessments , and utilization review. 
PerCen , Inc .. POB 64 , Minneapolis , MN 55415. Demo disk is $5 . 

What Color is your mind, a scientifically designed self-assessment 
software program that instantly measures how a person thinks. $60. 
Write . Chipware . POB 110 , Chester , NH 03036. 

The Tribal Information System, a client based program management 
software package , offers resource, staff, program and case management. 
Contact the Diffusion Center , American Indian Law Center , Inc., POB 
4456-Station A, Albuquerque , NM 87196 (50ti) 277-5462. 

Software for the Sheltered Workshop , West Memphis , Arkansas 
(501) 732-2750 contains the following modules: donor mailing lists. client 
statistical data management , piece-rated payroll , employee leave 
records , contract bidding , individual program planning , and job /client 
matching. 
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Mental Health Systems Software Directory 
Edited by Rex S. Green and Cynthia M. Calderazzo 

This directory lists 270 programs commercially distributed by 60 vendors. Covers 11 areas 
of mental health applications, such as assessment, office management, interviewing, phar
macology, psychotherapy, etc. Send your check for $10 per copy to AAMSI, 1101 Connec
ticut Avenue, N.W., Suite 700, Washington, DC 20036 . 

Upcoming Events, Conferences and 
Meetings 

The Maryland Regional CUSS Group is having a meeting and soft
ware demonstrations on Oct 16. 1985. Contact Robert Elkin. 525 W 
Redwood St.. Baltimore. MD 2120 1 (301) 528 -7655 ex 7960. 

Comput ers and Disabled Person s, October 17-19. Californ ia State 
University. Northridge. CA. Contact Dr. HJ Murphy. Coord inator. Dis
abled Student Services. CA State U .. North ridge. 18111 Nordhoff St.. 
Northridge. CA 91330 (818-885-2578). 

Texas NASW State Convention , October 18-20. Dallas. Westin Hotel 
Galleria. Exhibits and sessions on automation are planned. Contact San
dra Smith (214-944-826 1) or write B. Blumenthal. 5310 Harvest Hill. 
#298 . Box 134. Dallas. TX 75230. 

International Conference on Rural Rehabilitat ion Technol ogies, Oc
tober 22-24. 1985 U. of N. Dakota Camp us. Grand Forks. ND. Write 
Conferences Institutes. U of ND. Division of Continuing Ed .. Box 8277. 
U Sta .. Grand Forks. ND. 58202 

Automation Conference for Nonprofits , Oct 25. Graduate Center. City 
University of New York. Contact Ellen Goldner . CWIS/AIMS. 17 Lex
ington Ave .. Box 520. NY. NY 10010 (212) 725-3156. 

Comput ers: An enabling Technology , Oct 26. 1985. El Paso. TX. Con
tact the West Texas Association for the Handicapped . 8929 Viscount. 
Suite 101 El Paso. TX. (915) 591-0800. 

6th Annual Southeast Augmentative Communication Conference , 
Oct 25-26. 1985. Hyatt Birmingham at C1v1c Center. Birmingham. AL. 
Contact SEACC-VL United Cerebral Palsy. 2430 11th Ave. N .. B1rm1n
gham. AL 35234 

3rd Annual Computer Technolog y for Handicapped Confer ence, Oct 
30 . 31. Nov 1 & 2. 1985. Radisson S Hotel. Minneapol is. MN. Con
tact Closing the Gap. POB 68. Henderson MN. (612) 248-3294. 

California CUSS Networ k Group Resource Works hops , to be held 
at the Regional Meeting of the American Assoc 1at1on on Mental Def1-

ciency. Oct 31-No v 1 .. Oakland. CA. Write Jim Gardner . Fairview De
velopmental Center . 2501 Harber Blvd .. Costa Mesa. CA 92626 for 
details. 

Ninth Annua l Symposium on Computer Applications in Medical Care, 
Nov 10-13. Baltimore Convention Ctr .. Baltimore. MD. Contact SCAMC. 
George Washington U. Medical Center. Office of Cont inuing Medical 
Education. 2300 K St. NW .. Washington. D.C .. 20037. 

Microcomput ers in Human Services, Nov 20-21. Weston Hotel. Seattle. 
WA. This confe rence. sponsored by the DHHS Region X is designed 
to help local agencies with their comput ing needs. How to and hands 
on sessions as well as vendo r exhibits are planned. For information. 
contact Steven Ice. Dept. of Health and Human Services. Region X. 
MS 411. 2901 3rd Ave. Seattle. WA (206) 442 0526. 

Ninth Annual National MSIS Users Confe rence , November 21-22. 
1985 . Orangeb urg. NY. Write Nathan S. Kline Institute. Orange burg. 
NY 10962 

Training Worksh ops on ABLEDATA , [the database of 12.000 products 
for the disabled] on March 13-14. 1986 or April 17-18. 1986 at Cathol
ic University of America. Contact NARIC. 4407 Eighth St. N.E Washing
ton. D.C. 20017 (202) 635 -5826 . 

National Coun cil of Communit y Mental Health Centers, April 2-5. 
1986 . R1v1era Hotel. Las Vegas. NV. (Has an exh1b1t area with software 
vendors). Contact NCCMHC. 6101 Montrose Rd. #360. Rockville. MD 
20852 . 

7th National Educa t ional Computing Conference , June 4-6. 1986. 
Town Country Hotel. San Diego CA. Write NECC '86. U of San Die
go. School of Educat ion. Alcala Park. _:3an Diego. CA 921 10. 

MUMPS User's Group Conference , June 9-13. 1986. San Diego. Write 
MUM PS Users Group 4321 Hartwick Rd .. Suite 510. College Park. 
MD 20740. Papers due. Dec. 2. 1985 . 

9th Annual Conference on Rehab ilitation Technolog y, June 23-27. 
1986 Minneapo lis. MN. Contac t RESNA. Suite 700. 1101 Connec ticut 
Ave .. Washington . D.C. 20036 . 

CUSS Net work New slette r . Summer 85 
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Computers in Psychiatry/Psychology 

The essential quarterly for clinicians using computers 

Featuring articles and software reviews on diagnosis, 
testing, research , office managemen t, and therapy . 

Bibliography, calendar, reader activities. 
Volumes 6 and 7 (1984, 1985) $80 

All seven volumes : $195 
Volume 7 (quarte rly commencing January 1985): $45 

Computers in Psychiatry/Psychology 
26 Trumbull Street 

New Haven, CT 06511 

CUSSN ADVISORY BOARD MEMBERS 

Please send me Vols. of CP/P 
(add $10 for outside USA & Canada) 

My check for $ ________ is enclosed. 

Name ___________ ____ _ 

Address _________ _____ _ 

City ______ State ___ Zip __ _ 

Floyd H. Bolitho, Assistant Professor, La Trobe U , School of Social Work, Bundoora Victor ia, Australia, 3083 
Robert Elkin Professor , U of Maryland, School of Soc ial Work and Community Planning, 525 W. Redwood 

Street, Baltimore, MD 21201 
Marilyn Flynn, Professor , U of Illinois-Urbana Champa ign, 1207 W. Oregon St., Urbana, IL 61801 
Gunther R. Geiss, Associa te Professor, Ade lphi U School of Socia l Work, Garden City, NY, 11530 
Wallace Gingerich, U. of Wiscons in-Milwaukee School of Social Welfare , Milwaukee, WI 53201. 
Michael Gorodezky, Poolman , Shih & Platton , Inc, Information System Consu ltants, 1810 Grand Ave, Santa 

Barbara, CA 93103 
Mike King, Director of Social Work Services, The Staten Island Hosp ital, 475 Seaview Avenue, Staten Island, NY 

10305 
Ursula Koch, Fachhochschule Ostfriesland, Constantiaplztz 4 D-2970 Emden, Germany, Europe 
Camille Lambert, Professor , Faculty of Social Work , U. of Toronto , 246 Bloor St. W., Toronto, Ontario M5S 1 A 1 
Walter LaMendola, PhD, Professor, Schoo l of Socia l Work, U of Denver. Denver , CO 80208 
F Dean Luse, President, Outpst Inc , 119 Wilson, Park Forest , IL 60466 
Alain MAZET, 10 Boulevard Gambetta, 87000 LIMOG ES, France 
Menachem Monnickendam, Deputy Director , Dept. of Develo pment of Local Socia l Serv ices , Ministry of Labor 

and Social Affairs, POB 1260, Jerusa lem, Israel 9100. 
Laurence Moseley, Computer Science Dept. , University College , Singleton Park , Swansea, United Kingdom 

SA2 8pp 
Thomas Neudecker, Assistant Vice President for Academic Affairs , Carnesie Mellon U. 5000 Forbes Ave . 15213 
Lynn Harold Vogel, Ass istant Professor , U of Chicago, School of Social Service Admin istration , 969 E. 60th St., 

Chicago , IL 60637 
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I wish to Join the CUSS Network. Send to: 

Dick Schoech, UTA, POB 19129, Arlington, TX 76019. 
In Australia, send to Floyd Bolitho, La Trobe U, Social Work, Bundoora , Victoria, Australia 3083. 
In England , send to Lawrence Mosley, Computer Science Dept., University College. Singleton Park. Swansea. United Kingdom SA2 8pp. 
In France, send to Alain Mazet, 10, Boulevard Gambetta , 87000 Limoges, France 
In Israel, send to Menachem Monnickendam , Deputy Director, Dept. of Development of Local Social Services. Ministry of Labor and 

Social Affairs, POB 1260, Jerusalem, Israel 9100. 
In West Germany, send to Ursula Koch, Fachhochschule Ostfriesland. Constantiaplatz 4 D-2970 Emden. Germany. Europe 

Name ------------------------ Title/Occupation 

Organization ----------------------------------------- -- --------

Address _______________________________________________________ _ 

City ________________________ State _________ _ Zip 

Dues: I enclose _____________________ (Pay in U.S. Funds if possible) Make checks payable to CUSS Network. 

Dues are $5 for students and the poor , $10 for individuals and for organizations. UTA's Federal Taxpayor 's ID# is 75-6000121W. 

' Please indicate if you do not want your name provided to those interested in using the CUSSN mailing list. 5/2 

Dick Schoech 
CUSS Network Coordinator 

Note: The date of your last paid issue is on your mailing label. 
Check it to make sure your membership is current. Other codes are as 
follows: 

Due means you requested to be billed, your bill has been sent and 
CUSSN is waiting for your payment. 

Ex means you receive the CUSSN Newsletter because of your position 
or in exchange for services. However , dues are still welcome. 

The University of Texas at Arlington 
PO Box 19129 
Arlington , Texas 76019-0129 

Address correction requested 
56-184 

Non-Profit Org. 
U.S. Postage 
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Arlington, Texas 
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